Annotauus aucuuiuiniel b.1.2.7 Jlucuunnuna. O1ieHKa ya0BIETBOPEHHOCTH
noTpeouTeNs

Hucuumumaa "OueHka yJIOBIETBOPEHHOCTH MOTpeduTens" u3ydaeTcss OOydyaromMMUCS 10
OCHOBHOM TpodecCHOHANBHOW 00pa3oBaTeNbHONM TporpamMme "VYmpaBieHHE KadeCTBOM B
IIPOU3BOJCTBEHHO-TEXHOJIIOTMUECKUX cucTeMax ' HarpaBieHus noarotosku "27.03.02 Yopasnenue
Ka4ecTBOM'.

Hucuuruinna usyyaercs B 6, 7 cemectpe. O0mas Tpy10eMKOCTh TUCIMILIMHBI cocTaBisieT 144/4
yacoB/3.e1. CamocTosATeNbHas paboTa 3aKIIF0YaETCs B BBIIIOJIHEHUH Pa0OT, yKa3aHHBIX B pazjele 4.

B xozme u3yueHHs IUCHUIUIMHBI OCYIIECTBIISICTCS TEKYIIMH KOHTPOJIb B (OpME TEXHOJOTHH
PEUTHHIOBOIO KOHTPOJII B COOTBETCTBUU C TEXHOJIOTMYECKOM KapThl IUCLUIUIMHBI, PA3MEILEHHOM
Ha DJIEKTPOHHOM Kypce, a TaKXe MPOMEXYTOUYHBIH KOHTPOJh B (popMe OalTbHO-pEHTUHTOBBIN
KOHTPOJIb, 0€3 KOHTPOJIIbHOM aKLnu.

Llenbto n3yueHust TUCUUIUTMHBI ABIsETCS (POPMUPOBAHHE CIICAYIONIMX KOMITCTCHIINH:

1. [IK-4 CnocoOGHOCTh OCyIIECTBISATH cOOp MW aHauu3 MCXOAHBIX JaHHBIX IS
MMPOCKTUPOBAHUSI CUCTEMBI YIIPABJICHUS KAaueCTBOM C WCIIOJIb30BAHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJOTHI

2. VYK-10 CrnocobeH npuHMMaTb OOOCHOBAHHBIE SKOHOMHYECKHE DELIECHUS B Pa3IUYHbIX
001acTIX KU3HEAEITEIALHOCTU

B xoz1e u3ydenus: IMCHHUIUIMHBI TTOCIIEIOBATEIFHO PACCMAaTPUBAIOTCS TEMBI:

1. [InannpoBaHre MOHUTOPHUHTA

Y U3MEPEHHUSI YIOBICTBOPEHHOCTH NMOTPEOUTENS
2. Buenpenue u npuMeHeHne MpaBUIl JOCTHKEHHUS yI0BIETBOPEHHOCTH MOTPEOUTENS
3. Opranmzanus padoThI C MPETEH3UsIMHU MTOTpeOuTenei

OCHOBHBIMU CTpaTETHYECKUMHU OOpPa30BATEIbHBIMU TEXHOJOTUSMHU SIBJISIOTCS: JHUCKYCCHOHHBIE,
UTPOBBIC MIPOLIEAYPHI, JICKIIHOHHBIC 3aHITHS, TPAKTUUECKHUE 3aHIATHS, TPOLEAYPHI CAMOOOYUCHHSI.
B pamkax yka3aHHBIX TEXHOJOTMH NPUMEHSIOTCS TaKTHYeCKHe o0pa3oBaTelbHbIE TEXHOJIOTHHU:
case-study, nenoBas urpa, 3aJaHusl, KIIaCCUIeCKast JICKIIHSL.



